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Inclusion Criteria (patients suitable for Electronic Repeat Dispensing)

» Patients who have nominated a community pharmacy to dispense their electronic
prescription (EPS2)
» Patients with chronic conditions, who are stable on their current medication. As a
guide the medication should,
e Have remained relatively unchanged for 6 months prior to starting.
e Initially begin with patients receiving 4 items or less.
e Be easy for the patient to manage.
» Patients receiving 28-day scripts for MDS may be eligible for inclusion if they fulfil
the criteria in the previous points.

Exclusion Criteria (patients unsuitable for Electronic Repeat Dispensing)

» Patient who needs to be seen at least every three months are not suitable for
inclusion

» Patient with an unstable medical condition who may require frequent changes to
their medication

» Patient taking only ‘when required’ (PRN) medicines

» Patients prescribed controlled drugs (Schedule 2 and Schedule 3). This is
currently not permitted for eRD

» Patients who are receiving 7-day scripts e.g., for Monitored Dose Systems
(MDS). Practices that use repeat dispensing to issue 7-day scripts who do not
meet the above criteria will cause an unacceptable inflation in the volume of the
prescriptions issued and increased costs and should be avoided.

In selecting patients suitable for eRD the GP / Health Professional reviewing
the patient should consider the inclusion and exclusion criteria.

Patient Selection
Patients suitable for electronic repeat dispensing (eRD) within the practice should
normally be easy to identify.

¢ Clinical staff must decide whether it is clinically appropriate for a patient to be
selected for eRD using the process agreed by the practice
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e Any member of the practice team could potentially identify patients suitable for
eRD but ultimately the patient’s main prescriber must agree, and the inclusion
and exclusion criteria must be considered

e The patient must already have nominated a Community Pharmacy to dispense
their repeat medication via electronic prescribing (EPS2) unless you are part of
EPS R4.

e The need for consent was suspended during the pandemic and permanently
removed in October 2021. It can be beneficial to record that the patient is using
the eRD system for audit purposes using SCTID 414938004 ‘On repeat
dispensing system’

Review of Medication Record and Prescription Issue

The repeat dispensing scheme provides an ideal focus to review patient’'s medication
records and delete items that are no longer required

e The patient’'s medication record will need to be updated, quantities should
generally be standardised to a 28 day repeat cycle and any items no longer
required should be removed from the record.

e ‘Asrequired’ (PRN) medication shouldn’t be issued by eRD to avoid overstocking
and waste. It can however go on repeat or variable use repeat.

e There is no limit in the regulations as to the number of items that can be
prescribed on the Repeatable Prescription.

e |If the practice is using electronic prescribing (EPS) the Pharmacy nomination will
be clearly displayed to alert the clinician of which Pharmacy is dispensing their
medication.

e The Patient should also be informed that to get their first supply of medication
they need to collect it from the community pharmacy that they have nominated.

e Electronic repeat dispensing should be integrated with the usual patient review
policy in the practice

Communication within the Practice

It is essential that all the practice staff can easily identify patients that are included in
the repeat dispensing scheme.

e |t should be documented on the computer records as well as any paper records
that may exist that the patient is participating in the repeat dispensing scheme
using SCTID 414938004 ‘On repeat dispensing system’
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Managing Medication Changes

Any changes in repeat medication should act as a trigger for the GP practice to pull
back any outstanding issues from the spine and revert to a single issue until patient
becomes stable again for 6 months.

These triggers include:

e Acute prescriptions e.g., antibiotics/creams, should be issued separately as
normal and should not affect the ERD unless there is an interaction where an
item would need to be removed from repeat. If this occurs the GP practice would
then pull back any outstanding issues from the spine and remove the item and
revert to a single issue until patient becomes stable for 6 months.

e Hospital admission / discharge — medication may be changed during a hospital
stay

e Out of hours services — medication may be given by an emergency clinician that
may have an impact on repeat medication

e When making a change, it is beneficial to contact the pharmacy to ensure there
aren’t any previous issues sat waiting for collection as not doing so could mean
the incorrect medication is handed out

Consider practice policy / procedure for dealing with this medication intervention.

Prescription Re-ordering
e Electronic repeat dispensing should be integrated within the usual patient review
policy in the practice.

e Patients’ medication should be reviewed by a clinician as agreed before a new
eRD is generated.

e Patients on repeat medication requiring blood test monitoring should be advised
to attend for the appropriate tests at a time, which will enable the Prescriber to
have the test results at hand when re-authorising eRD

Changing a nominated Community Pharmacy

A patient can change their community pharmacy if they wish to do so but must
nominate the replacement community pharmacy at least 8 days prior to next issue
being pulled down from the spine by the previous community pharmacy. This is
because the next issue is released from the spine 7 days before the patient requires
the supply to allow the community pharmacy to order and dispense items on the
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prescription. If this is done as a one off, e.g., for holidays, the nomination will need
changing back by the same point in the following month

Electronic Repeat Dispensing and Emis Web — the process

Information on “how to” for Repeat Dispensing can be obtained from the help menu
by selecting show screen help and using any of the contents, index, or search
features to aide you.

To repeat dispense one or more repeat templates:
1. Retrieve the appropriate patient record.
2. Select the ‘Medication Tab’ from the top tabs.

3. Select the template(s) you want to repeat dispense. To select more than one
from the Repeat Templates view, hold down Ctrl and click on each template.

4. Click on 'Rx Type' heading (just below medication tab) and select ‘Repeat
Dispensing’ The issue date(s) for the repeat template(s) will start on today's
date for each repeat.

The templates you have repeat dispensed will appear under the ‘repeat dispensing’
section within the patient’s medication tab

The date in the Last Issued column indicates when the selected repeat dispensed
issue is due to begin and can be a future date. You can work out when repeat
dispensed issues are due to end by looking at the date in the Medication History
field.

The GP authorising the request signs all the issues. (Only 1 signature for all issues)

For multiple repeat dispensed drugs to appear on the same script, the following
criteria must apply:

e issue duration of each drug must be the same

e drugs must be issued in the same consultation and the same number of
issues must be issued

e script type must be the same (for example NHS issue/private)

Note: You must have been granted the 'Repeat Prescriber' access right by a System
Administrator to be able to perform repeat dispensing.
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The following screen shots show this process.

Setting up Electronic Repeat dispensing on Emis Web
Retrieve the patient’s record in the usual way
+ Select the ‘medication’ tab from the menu

lemis

Summary  Consultstions | Medicstion | Problems  Investigations  CareHistory  Disry  Documents// Referrals

M e ®
k 85 Rx Type = = Grouping  ~ -y Screen Message ## Contiy
@ 3 o T =) AL o
203  End  Reauthorine ¥ Lnk  BoEdit (el 2 o W Sl Regime Y Pt
Drug  Course 3.5 GIT Switch # Request lsaue || ] Past [~ DrugHisgfy | Review L Potient Actions ~ | 4B Drug Info
Medicstior asuing Patient

-4 Documents - 13 Lab Reports - 1

Gender Male  NHS No. Unknown U

Current
Drug / Dosage / Quantity Usage Current / Average Last Issue Date / Authoriser Last Issue Number / Method

Acute

A Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours U0 Four Times A Day, 28 tablet

B Paracetamol 250mg/5ml oral suspension sugar free 7.5mis Every 4 To 6 Hours When Necessary. No More Than 4 09-Aug-2016
_ Doses In 24 Hours., 200 ml
5 |[Repeat
< || ¢ Metformin 500mg tablets TWO TABLETS TWICE DAILY, 56 tablet Altered 2% 3% 31-Aug-2016
Elo bromide 18mi i ion powder capsules with device ONE DAILY, 30 capsule Altered 1% v, 31-Aug-2016
£ | salbutamol 100micrograms/dose inhaler CFC free TWO PUFFS WHEN REQUIRED, 1 x 200 dose Altered 31-Aug-2016
3 F  Paracetamol 500mg tablets TWO FOUR TIMES A DAY IF NEEDED, 100 tablet Altered 0% 2% 10-Jun-2009
Z || 6 simvastatin 40mg tablets ONE EACH NIGHT, 56 tablet 1% 1% 27-Jun-2007
& | H Tbuprofen 400mg tablets One To Be Taken Three Times A Day After Food, B4 tablat 8% 8% 22-Sep-2015
& |1 Paracetamol 250mg/5ml oral suspension sugar free Twa Ta Four Smi Spoonfuls Every 4 To & Hours When 25-Nov-2015
z Hecessary. No More Than 4 Doses In 24 Hours, 200 ml Altered
A || Automatic - Group O - Not collected
2 [ 1 Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours Up To Four Times A Day, 28 tablet
2 [ Hospital

s 2 PRTONS tablab) to ha ok Lic 4 tablar 200, 220,

Allergies  H/O: llI)ll'l]I'I: dlllel'ug‘ n, Adverse reaction to Aspirin (Excluding Forms ‘Effervescent tablets, Spray’), Beqime Review Date 19-Sep-2014 (Remavel

Screen  smear due Brescription

Messade T

B ) Pharmacist

Select the medication(s) you wish to include in the prescription. To select more than
one item from the repeat template view, hold down Ctrl and drag over each item.

* Click on the ‘Rx Type’ heading (just below medication
tab) and select ‘Repeat Dispensing’. The issue date for
the repeat template will start on today’s date for each

—\@ 8-
lemig

EMIS Web Heatth Care System - DD -

CareHistory Diary Documents Referrals

sue =& Grouping ~ Screen Message 48 Config

Summary  Conshitations

@ @ @

A End Rowthoig YUk VEd s 1 Reprint

Uestigations

{ View Style ~ ominations BiPrint -
Current Regime
Drug Course 3, GIT Switch ¥ Request lssue || /Past D sto Review & Patient Actions ~ B Drug Info
Medidation Issuing View Patient
Report Management -4 | Documents - 13  Lab Reports -1
0
> Current
Drug / Dosage | Quantity Usage Current | Average Last Issue Number / Method i
A Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours Up To Four Times A Day, 28 tablet
8  Paracetamol 25pmg/Sml oral suspension sugar free 7.5rmls Every 4 To 6 Hours When Necessary. No More Than 4 of Print
Doses In 24 Hourf., 200 ml
_ [Repeat
£ C Metformin 500thg tablets TWO TABLETS TWICE DAILY, 56 tablet Altered 2% 3% 3] 10f12 Print
s|o ium brothide 18mi i ion powder capsules with device ONE DALY, 30 capsule  Altered 1% 4% 3] 10f 12 Print
T £ salbutamol 10gmicrograms/dose inhaler CFC free TWO PUFFS WHEN REQUIRED, 1 x 200 dose Altered 3] 10f 12 Print
.::: F  Paracetamol mg tablets TWO FQUR TIMES A DAY IF NEEDED, 100 tablet Altered 0% 2% 1 0 of 6 Prnt
2|6 simvastatin 40mg tablets ONE EACH NIGHT, 56 tablet 1% 1% 006 Prnt £
Z||A Tbuprofen 400mg tablets Gne To Be Taken Three Times A Day After Food, 84 tablet 8% 8% 00f 12 Print
§||1 Paracetamol 250mg/5mli oral suspension sugar free Two To Four Smi Spoonfuls Every 4 To 6 Hours When 8 0f 8 (Cak) Handwritten
2 Necessary. o More Than 4 Doses In 24 Hours, 200 ml Altered
2 [Automatic - Group 0 - Not collected
‘|1 Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours Up To Four Times A Day, 28 tablet 006
3 |[Hospital
2 [k Methotrexate 2.5mg tablets 2.5 mg (one tablet) to be taken weekly, 4 tablet 39% 27% Record Hospital
hospital drug - do not issue -
Allergies  H/0: non-drug allergy: pollen, Adverse reaction to Aspirin (Excluding Forms 'Effervescent tablets, Spray’), Regime Review Date 19-5ep-2014 (Remove
Adverse reaction to Penicillin: Evarmntinn Expiry Date
Screen  smear dl H/O: non-drug allergy: pollen, Adverse reaction to Aspirin (Excluding Forms Effervescent tablets, Spray), Adverse reaction to Penicillins |_L
Hesszge Destination
THO e (S e

16:22

.

™

31/08/2016 | |

Type in the number of issues (6 or 12 ) in the top box, preferably all the same and
click ‘ authorise all’ Prescribers must be granted the ‘Repeat Prescriber’ access right
by a system administrator to be able to perform electronic repeat dispensing (ERD)
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Change Prescription T

I Authorising Clinician _ - Authorise Al Mumber of issues (all)

Co-codamol 30mg/500mg tablets OME OR TWO TO BE TAKEN FOUR TIMES DAILY AS REQUIRED —
200 tablet
Type Repeat Dispensing Mumber of issues

: Issue Duration 13 days Review Date (optional)  dd-MMM-yryyy =
|
[ | Doxazosin 8mag modified-release tablets One To Be Taken Each Day 28 tablet 1
: Type Repeat Dispensing Mumber of issues 1
| Issue Duration 28 days Review Date (optional)  dd-MMM-yyyy |
! Gliclazide 30mg modified-release tablets ONE TO BE TAKEM DAILY 28 tablet
f Type Repeat Dispensing Mumber of issues 1
| Issue Duration 28 days Review Date (optional)  dd-MMM-yyyy m Authorise -
[ [ oK ] l Cancel
|

The medication you have electronically repeat dispensed will appear on the screen
in a separate section called ‘repeat dispensing, this will sit below acute and repeat.

S EREEE R e ,mv
(emig
Summary  Consultations | Medication | Problems  Investigations  CareHistory Diary  Documents  Referrals = w2 @
L!f‘ c Match | Rx Type = 3 = ~Carouping =[] Sorsan Measaps || 48 Config
of Link E = Reprint \ View Style = e EiPrint -
Drug [: Hists Review L Patient Actions = & Drug Info.

» Current
Injection
E
-
2
T
5
H
E3
=
]
Allergies adﬁaruralc(lur\ to penicillins, Adverse reaction to Gluten-free, wheat-Free Reqme Review Date B0-Apr-2015  (Remove)
gerean Prescription boots
F3_ Admin/Clinical Support
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This message appears, click ‘Yes’ to authorise all medication items

S EEEE - S

emis!
— Summary  Consultsions | Medi

4 3;RxType ~ U FatCancel lssue Grouging ~ Screen Message 8% Confi
L L i Y R Tyee = = =& Grouping e = g
o Link S/ Reprint  ~ 5 View Style ~ o ons BiPint -
End  Reauthorise Issue Current Regime
Drug Course 3, GIT Switch # Requestlssue || | Past D Review § Patient Actions ~ | §BDrug Info

cation | Problems Investigations  CareMistory Diary Documents  Referrals

Me
Report Management -4  Documents - 13  Lab Reports - 1

ion Issuing v

/

Last Issue Number / Method

Acute -
Metfc 500r tablets TWO TABLETS TWICE DALY 56 tablet
A Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours Up To Fo | 1or o 200ma tabets 20 )
B Paracetamol 250mg/5ml oral suspension sugar free 7.5mis Every 4 Te | Type Repeat Dispensing  Number of isues 12 Priot
Repeat

Warning

€ Metformin 500mg tablets TWO TABLETS TWICE DAL 0of 12 Print

D Tiotropium bromide 18microgram inhalation powd 0 0f 12 Print

E Salbutamol 100micrograms/ dose inhaler CFC free 5\ This dalog contains 3 medication eerms, some of which are not nfaly visble. Are you sure you wish to authorse all med 0of6 Pt

F  Paracetamol 500mg tablets TWO FOUR TIMES A DA’ 0of 6 Prnt

G Simvastatin 40mg tablets ONE EACH NIGHT, 56 tablef 0of 6 Prnt

H Ibuprofen 400mg tablets One To Be Taken Three Ti 0 of 12 Print

1 aracetamol 250mg/ 5ml oral suspension sugar fi 8 of 8 (Calc) Handwritten

P:
ml
Automatic - Group 0 - Not collected

1 Paracetamol 500mg tablets One To Be Taken Every 4-6 Hours Up To Fo
Hospital

K Methotrexate 2.5mg tablets 2.5 mg (one tablet) to be taken weekly, 4

hospital drug - do not issue oK Cancel

L Midodrine 2.5mg tablets Hospital to supply, 0.1 tablet 20-May-2015

ose inhaler CFC free TV/0 PUFFS WHEN REQUIRED 1 x 200 dose

Type Repeat Dispensing  Number of issues 12 _ Qo6

Issue Duration 28 days [ Authorise | | -

20-May-2015 Record Hospital

-> My Record (No shared data.)

1 of 1 Record Hospital

View

Allergies H/0: non-drug allergy: pollen, Adverse reaction to Aspirin (Excluding Forms ‘Effervescent tablets, Spray’), Adverse reaction to Penicillins Reqime Review Date  19-5ep-2014 (Rermove)
s e Exemption Expiry Date
Hessane Prescription

Destination

|[®_on Statin - requires monitoring

)

= ¥ PN g (B ]

Issuing the Prescription

To issue the ERD prescription highlight the items required
* | click issue
» click approve and complete

[« Kol

Summary  Con

oms)
ulisions | Megication | Problems | Investigatiors  CareHistory Diary Documents  Referrals 0 e ®

3 3 Rx Type = ¥ -5 Cancel lasue ~EGrowing * Screen Measage Confi
o ¥ 2 ve Iu [ : g % o ! g
Add _End  Reauthoris) i oy AR o D = e =
g Course 35 GIT Suitch % Request lssue Review 53 Patient Actions = | §BDrug Info
View Patient
8 Authoriser ledication Regime Review Fig Change All = R Change Selection = [ ) Pharmacy Message [ J Patient Message

Drug | Dosage / Qantty fehoriser Last Issue Number / Method
Acute &\ Last regime review has expired send Remindler  Review
A Paracetamol 500my tablets One To Be T »
B Paracetamol 250mg/5ml oral suspe NHS Printed Script (non-EPS) Pt
Repeat To Be Signed B
C  Paracetamol 500mg |tablets TW/O FOUR 7| A salbutamol 100micrograms/dose inhaler CFC free TWO PUFFS WHEN REQUIRED, 1 x 200 dosa Altered Repeatable (12) Remove 0of 6 At
D Simvastatin 40mg taplets ONE EACH NIG © Issued 873 days ago Override Reason 00f6 At
~| & muprofen 400mg takiets one To Be Tak vof12 At
£ F paracetamol 250ma/ §mi oral suspensior To 8 slaned ov: (NN (0r) 8 of 8 (Cale) Handwitten
- mi & Tiotropium bromide 18microgram inhalation powder capsules with device ONE DAILY, 30 capsule Altered |Repeatable (12) Remove
HE ) Tssuad 3444 days ago orride Reason € Underused (1%) Override Reasor
£[/6 Metformin 500mg tablets TWO TABLETS| 0of 12 Print
£||! Tiowoplum bromid 1amiczoaram inhala Metformin 500mg tablets TWO TABLETS TWICE DAILY, 56 tablet Altered [g R ootz e
=| 1 sabutamol 100micrograms/ dose inhales ° . epeatable (12) Remove 00f 12 print
B Abtomenc=Grom:0 = otcotiactas © Issued 673 days ago e Reason | > Underused (29%) Override Reason
2|1 paracetamol 500mg tablets one To se T 0ofs
3 Total Approximate NHS Cost:  £38.27
P 5mg tablets 2,5 mg (on Record Hospital
z hosptal drug - do not issus| @ Printar | (=] © store Postdate 1-Aug-201€ Separate Non-GP
S| L Midodrine 2.5mg tablets Hospital to supp 4 1 0f 1 Record Hosoital
[ Request | [ Approve and complete | [ cancel
Allergies  H/0: non-drug allergy: pollen, Adverse reaction to Aspirin (Excluding Forms 'Effervescent tablets, Spray’), Adverse reaction to Penicillins Regime Reviaw Date  19-Sep-2014 (Remove)
smear due Exemption Expiry Date
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Signing the Prescription

A normal one-off electronic prescription will be authorised by the GP by going into
medicines management and picking the prescriptions ‘awaiting signing’ on the task
list

Once checked the GP clicks ‘approve and complete, this is then sent to the spine

o B S ST E @ - B b & E - s wen Heaith care syster - (D | Wottow Marmoe i
v & & History Diary D Referrals srkflow Task « @
& Owner ~ =JHistory (B Add Drug Pharmacy Message B Nominations Reason
¥ Add Note B Reply g Change All - Patient Message
3 Close - [ Reiect [ Reiect and Reply
Action Meodify Reguest Reject Request Issue
Report Management -1  S5CR -4  Test Requests - 424  Medicine Management - 15 (15) Reaqistration - 86 (1)

Urgency: Routine Print Token

Felodipine 10mg modified-release tablets TAKE OME EACH MORMING, 56 tablet

Issue 1 of 1 Reject -
06-Jul-2016
€2 Underused (48%) Override Reason
£\ Simvastatin 10mg tablets TAKE ONE AT NIGHT. THIS HELPS TO REDUCE CHOLESTEROL AND Issue 1 of 1 Reiject ~

RISK OF HEART ATTACK OR STROKE, 56 tablet
06-Jul-2016

Total Approximate NHS Cost: £12.66

Printer [=] Store Postdate ~| | 02-sep-2016 fez2] Separate Non-GP
Allergies No allergies recorded for this Regime Review Date 320-Mow-2013 Remowv
pati Exemption Expiry Date
Screen Prescription
Message

Destination

Primary
Momination

~f  Available ! Alerts

- S i W
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An eRD prescription, spot the difference??

* An ERD prescription will also be authorised by the GP by going into
medicines management and picking the prescriptions ‘awaiting signing’ on the
task list

* The only difference with an ERD prescription is the word
‘Repeatable’ and number of repeats in brackets once checked
the GP clicks ‘approve and complete, this is then sent to the
spine.

S 76 WM E O S & & E - e wes e care sy - ([ mesncstermee -
= P Problems Investigations  Care Histon: Dimry Documents Referrals orkflow Task N s
= s = | Histony By Ackd Drug Pharmacy Message @ Mominations —
# | add Mote & Reply 5 Authoriser e Chanoe All - Patient Message
. Approve and
3 Close % Regime Review /% Reiect [l Reiect and Reply B et
Actio : Reject Request Iasue
Management - 1  SCE -4  JTest Requests - 424  Medicne Management - 15 (15)  Registration - 86 (1)
m
[FT3]
sual
EPS - Direct to Main Pharmacy -
To Be Sianed By: Urgency: Routine Print Token
£ Bisoprolol 1.25mg tablets 1 0D, 28 tabler Repeatable (6)  Reject -
6-Mar-2016
Finasteride Smag tablets ONE DAILY, 28 tablet Repeatable (6) Reject -
16-Mar-2016
£ Pantoprazole 20mg gastro-resistant tablets 1 DAILY, 28 tablet Repeatable (6) Reject -
16-Mar-2016
25 Tamsulosin a modified 1 TO BE TAKEMN DAILY, 30 capsule Repeatable (6} Reject -
16-Mar-2016
H Urgency: Routine Print Token
A Acnivin ZRmo Fablets 1 ON 38 fahler Camanrahin (5Y  Retert - -
Total Approximate MHS Cost:  £91.41
o Printer |Brother HL-5240 series (=) Stora Postdate | =] | 02-sep-z01¢ Separate Non-GP
Allergies Mo allergies recorded for this Regime Review Date 24-Mow-2016 (Remow
e Exemption Expiry Date
e Prescriotion
Massage Dastnation
Prirmary
bl e L Momination

Item 11 of 11

? Alerts

2. < [ & | &€ | s | R

How do you cancel an eRD prescription??

Click history to see the history of the prescriptions the dates will be listed (these are
for a printed batch, but it is the same for ERD)

Summary  Consultations | Medicatio Probleme  Investigations  CareHistory Diary Documents  Referrals e
35 Rx Type = » Cancel Issue Grouping = Ly Screen Message 8% Confi
[ jl [ % Rx Ty i =8 Grouping ‘. > o g
o Link probleme % Edit (=i Reprint. A View Style @B Nominations 0= Primt v
End  Reaulhorise Isaue Current Regime.
Course. 3 ] - Y
Msdication
Tasks - 30 (9) Reqistration - 152 (13) Medid @ Show history for courses of the same preparation... (I.e. Levothyroxine sodium SOmicrogram tablets)

¥| Include equivalent trade/generic preparations and preparations with the same approved name
i New priority Workflow Items received - Ta

Show history for courses of the same ingredient... (i.e. Levothyroxine Sodium)

There are outstanding Summary Care Rec R

o e b oo il e Gt | preen 3 _

Levothyroxine sodium S0microgram tablets

» 02-Mar-2017 Medication Batch lssue Due Lavothyroxing sodium S0micragra tablats, TAKE THREE TABLETS DAILY PR...
02-Feb-2017 Madication Batch lssus Dus Levothyroxine sodium S0microgram tablats, TAKE THREE TABLETS DALY PR. oot 1o
CoguemoslAotenty 05-Jan-2017 Medication Batch lssue Due Levothyroxine sodiurm S0micragram tablets, TAKE THREE TABLETS DAILY PR... horiser Nurmber / Method
Acute 08-Dec2016 Medication Batch lssue Due Levathyroxine sodium S0microgran tablats, TAKE THREE TABLETS DALY PR...
A Terbinafine 250ma tablets One To Bl 10-Nov-2016 Medication Batch Issue Due Levothyroxine sodium S0microgram tablets, TAKE THREE TABLETS DAILY PR.
Fungal nai nfection 13-0ct-2016 15:18  Script Printed v Elctionic k2
Repeat Dispensing 13-0ct-2016 15:19  Medication Batch Issued Cancel [ssua  Levothyroxine sodium S0microgram tablets, TAKE THREE TABLETS DAILY PR
~|| B Levothyroxine sodium 50micrograny 13-56p-2016 Medication Batch lssue Due Levothyroxine sodium S0micragram tablats, TAKE THREE TABLETS DAILY PR... 4 0f 6 (Calc)
3 L RGeS 16-Aug-2016 Medication Batch lssue Dua Lavathyroxine sodium S0micragram tablats, TAKE THREE TABLETS DALLY PR, v At
z 19102016 Medication Batch lssue Due Levothyroxine sodium S0microgram tablats, TAKE THREE TABLETS DAILY PR.
£ 21-0un-2016 Medication Batch lssue Due Levathyroxine sodium S0microgram tablats, TAKE THREE TABLETS DALLY PR...
£ 24-May-2016 Medication Batch Issue Due Levothyroxine sodium S0microgram tablets, TAKE THREE TABLETS DALY PR.
2 26-Apr-2016 18:26  Script Printed
= 26-Apr-2016 18:26  Medication Batch Issued Levothyroxine sodium 50micragram tablets, TAKE THREE TABLETS DAILY PR.
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Tick the ‘Cancel issue’ button Select the relevant option for how many to cancel and press
(Blue toolbar) Cancel Issue \
to lower BLOOD PRESSURE, 28 capsule / ﬂB\Sep-2022 _ Print
iy, 28 t2 Care Record: Medication * Dr) Print
The following issue will be cancelled. You midst enter a reason.
nt ca Dr Print
P Methotrexate 2.5mqg tablets 15mag (six/ablets) to be taken once weekly 24 tablet ) .

da1_:ed 2 Last Issued 04-Aug-2022 Reason ~
ppidogril

‘{Eiﬁ?\:" (O Cancel dispenses 3 to 6 (out of 6) @ Cancel all dispenses \ -(Mr] W 20f6
Ba Take e Dr) 0 of g
ed by t (Mr) S 2 of §
b (six tablets) to be taken once weekly, 24 tablet 19-Jan-2023 01-Sep-2022 Mr) —r 2 of §
0 Be Taken Each Day, 28 tablet Altered 12-Sep-2022 0of6
atorvastatin

inhaler CFC free Inhale ONE or TWQ puffs when 19-Jan-2023 01-Sep-2022 Mr) S 20of@
ose

petit depressant [anorectic] caus ) Reqgime Reviewr Date U pelipil (Remove

Patient’s first visit to the nominated community pharmacy

Patients collecting their electronic repeat dispensing prescriptions from the
pharmacy for the first time should be counselled by the Pharmacist / trained
pharmacy staff.

They should explain how the scheme will work and explain to the patient that
there is no need to go to the GP practice to order the next issue as it will
automatically arrive at the community pharmacy. The patient should be advised
to go straight to the community pharmacy.

Subsequent Repeat Dispensing

The community pharmacy can pull down subsequent issues 7 days before the
prescription is due to allow ordering and dispensing.

Before handing over the prescription to the patient the Pharmacist must establish

that the patient is taking or using their medication appropriately and there are no

reasons why the medication in question should not be supplied. They should ask,

where appropriate,

o Have you seen any health professional since your last repeat was supplied?

o Have you recently started taking any new medicines either on prescription or
that you have bought over the counter?
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o Have you been having any problems with your medication or experiencing any
side effects?
o Are there any items on your repeat prescription that you don’t need this
month?
e The above questions could be asked by a technician/dispenser under agreed
protocol written by the Pharmacist providing that it ensures any problems are
brought to the attention of the Pharmacist.

e Any items not needed or not wanted by the patient should not be supplied and
that item should be marked as “not dispensed” from the prescription as normal

e Any significant problems identified by the Pharmacist that would indicate poor
concordance, a serious side effect, a contraindication or drug interaction should
be communicated to the Practice

e In some cases, it may be appropriate to advise the patient to make an
appointment with their doctor.

e Where the Pharmacist cannot contact the GP practice and feels from the
information supplied by the patient that a particular item(s) should not be supplied
then the Pharmacist must not supply the item(s) They must always contact the
GP practice at the earliest opportunity when they have exercised their right to
refuse to dispense all or part of an ERD prescription.

e All interventions, and any problems identified, should be recorded and retained
by the community pharmacy.

Housebound Patients or others receiving a collection and delivery service
e Patients not attending the pharmacy to collect their ERD prescription must be
dealt with in the same way as patients attending the Pharmacy in person.

Storage
e Via EPS all issues remain on the spine

Renewal and Re-Ordering

e Pharmacists should remind patients who are receiving their next-to-last repeat
that they need to see their doctor for a medication review and to re-authorise their
electronic repeat prescription, and if appropriate remind the patient to make an
appointment for a blood test prior to the GP appointment for medication review.

e |If the patient has their medication delivered by the community pharmacy, the
reminder should preferably be written and sent with the delivery of that
prescription.

Validity
e Electronic repeat prescriptions must have their first issue dispensed within 6
months of the date of being written.
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e They remain valid for further issues up to 12 months from the date of being
written.

e After 12 months from the date of being written no further issues may be supplied
even if some issues have not been pulled down from the spine

References

For more information

1. ERD information for staff
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Essential Patient information leaflet about Electronic Repeat

Dispensing

Your prescriber will prescribe your regular medication electronically for the
agreed period releasing 28 day’s supply per issue to your nominated
community pharmacy.

When you need your first issue of medicine, go straight to your nominated
community pharmacy. They will have your medication ready for you.

When your prescription is due again, go back to your nominated
community pharmacy and the next supply will be ready for you.

You don’t have to get every item listed on your prescription every time. If
you have got enough of one medicine, tell the pharmacist. You should also
tell the pharmacist about any other medicines you are taking, including
non-prescription items and herbal medicines. If you have stopped taking
any of your medicines tell the pharmacist.

If you need to order extra items that are not included on your electronic
repeat dispensing prescription e.g., creams, ointments, GTN spray,
paracetamol, and seasonal medication, then remember to order these
items at your Practice. The Practice will generate a separate prescription
which can be sent to your community pharmacy for dispensing.

When the community pharmacy has issued nearly all your repeat
dispensing issues, they will tell you to make an appointment to see your
GP and have a medication review where your GP will check all your
medication and re-authorise your electronic repeat dispensing. If you need
blood tests, make an appointment to have blood tests before the GP
appointment so that your doctor will have all the information they need.

If you pay for your prescriptions, you will have to pay the prescription
charge every time you get a prescription, unless you buy a prepayment
certificate.
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For use in Exceptional circumstances —
Electronic Repeat Dispensing (eRD) FAQs:
What is it?
Your local practice thinks you or someone you care for uses the same medicines regularly,
and you can benefit from electronic repeat prescriptions.

Your GP or prescriber will authorise a number of electronic repeat dispensing eRD
prescriptions. This will be based on your circumstances and clinical need. These electronic
repeat prescriptions will then be supplied to you by your pharmacy at regular intervals.

This means you won't have to re-order or collect your repeat prescriptions from your GP
practice every time you need more medicine.

Why are we using it?
¢ To reduce the need for patients and carers to visit the local practice unnecessarily
¢ To reduce workload for prescribers, allowing better prioritisation of NHS resources

How does it work?

Step 1
Collect your first electronic repeat dispensing (eRD) prescription from your nominated
pharmacy. It will transfer in the same way as a normal electronic one-off prescription

Step 2
Next time you need more medicines, go back to your pharmacy.

Before handing out the next issue of your prescription, your pharmacy will ask you the
following questions:

¢ Have you seen any health professionals since your last repeat prescription was
supplied?

¢ Have you recently started taking any new medicines - either on prescription or that
you have bought over the counter?

¢ Have you been having any problems with your medication or experiencing any side
effects?

¢ Are there any items on your repeat prescription that you don’t need this month?

If you don’t need all the medicines on your prescription, let the pharmacy staff know, so that
they only supply the medicines you need. This will help to reduce waste and save the NHS
money.

Step 3

When your pharmacy supplies your final repeat prescription, they will advise you to contact
your local practice to arrange for your medication to be reviewed and if it is clinically
appropriate to issue another eRD prescription.

Your prescriber may want you to make an appointment to see them before they will
authorise more eRD prescriptions.

If you have concerns about using this process

Please contact your local practice to discuss whether to continue using this system.
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