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Antibiotics Resistance Support Pack
1. Background
· Primary care prescribes four fifth of antibiotics and there are substantial barriers to improving antimicrobial stewardship in this setting. [1] 

· There is considerable local variation in prescribing that is not explained by  case-mix and may be attributed to behavioural factors [1]

· In the UK ‘Stemming the Tide of Antibiotic Resistance’ (STAR) [2] programme has been developed. Building on behaviour change theories, the programme integrates a blend of learning techniques online and within the general practice setting, including promotion of the evidence base and reflection on practice. Initial feedback from GPs has demonstrated the structure to be feasible and associated with self-reported improvement in knowledge.  A recently reported randomised controlled trial shows a reduction of 4% in overall antibiotic prescribing in practices receiving the STAR training package.  STAR now forms a central component of the Royal College of General Practitioner’s (RCGP) multifaceted intervention known as ‘TARGET’ [1]

2. Aim
· Encourage antibiotic prescribing in accordance with existing local antibiotic formulary http://medicinesmanagement.doncasterccg.nhs.uk/documents/antibiotic-guidelines/

· Support clinicians in promoting quality improvement by reviewing antibiotic prescribing within their practices. 

· Encouraging clinicians to take up RCGP antibiotics training known as ‘TARGET’


3. Resources
3.1. [bookmark: _Toc434927060]The TARGET Antibiotics Toolkit resources
The TARGET Toolkit resources are freely available on the RCGP website here: www.rcgp.org.uk/targetantibiotics/

3.2. Self-assessment checklist  click here
This tool is a short questionnaire for use by GP practices to assess antibiotic prescribing. 

3.3. TARGET Antibiotics Presentation CPD (1 Hour)
The presentation lasts 40 – 60 minutes and includes slide notes and references slides and is available to download using the following link: TARGET antibiotics presentation template [PPT]

The RCGP online clinical course for personal training and reflection aims to provide up to date evidence and surveillance data to primary care clinicians highlighting the importance of optimising antibiotic prescribing and detailing how this can be achieved. It lasts 40 – 60 minutes and includes slide notes and references http://elearning.rcgp.org.uk/course/info.php?popup=0&id=167


3.4. Managing Acute Respiratory Tract Infections (MARTI) CPD (2 Hours)
The MARTI series of training modules enables you to improve the care you provide to patients presenting with acute ear pain, acute sore throat, sinusitis and acute cough.

The module equates to two hours of CPD and can be imported into the RCGP Revalidation portfolio. http://www.rcgp.org.uk/courses-and-events/online-learning/ole/managing-acute-respiratory-tract-infections.aspx


3.5. MUTS Managing Urinary Tract Infections CPD (1.5 Hours)
This course explains the importance and appropriateness of diagnostics and offers advice on how to assess and treat patients with a range of urinary symptoms. It encourages reflection on how to minimise antibiotic resistance and offers 'real-life' cases. The module equates to 1.5 hours of CPD and can be imported into the RCGP Revalidation portfolio.
http://www.rcgp.org.uk/courses-and-events/online-learning/ole/urinary-tract-infections.aspx

3.6. MOSI Management of Skin Infections CPD (2 Hours) 
Skin infections are commonly seen in general practice. With ever increasing rates of antibiotic resistance, it is important for GPs to feel confident about making a diagnosis and to understand when antibiotic treatment is indicated. This course describes common presentations of bacterial, viral and fungal skin infections and outlines their management. The module equates to 2 hours of CPD and can be imported into the RCGP Revalidation portfolio. www.elearning.rcgp.org.uk/skininfections

3.7. STAR Stemming the Tide of Antimicrobial Resistance
STAR is a theory based ‘blended learning’ program to promote appropriate antibiotic prescribing. The STAR program was led by Professor Chris Butler and developed by a team at Cardiff University http://www.stemmingthetide.org/ 

4. Audit Toolkits 
Templates for accurate and easy auditing, including read codes, current guidance and action plans.

· Sore Throat Audit	
Use this audit template to evaluate antibiotic prescribing for sore throat symptoms against NICE, PHE clinical guidelines and local infection management guidelines Sore Throat Audit [DOC]

· Urinary Tract Infection Audit 
Use this audit template to evaluate the diagnosis of uncomplicated urinary tract infections using urine dipsticks and/or urine cultures and to assess antibiotic prescribing using Public Health England guidance on the diagnosis and antibiotic treatment of UTIs Urinary tract infection audit [DOC]

· Otitis Media Audit 
Use this audit template to evaluate antibiotic prescribing for otitis media symptoms against NICE and PHE clinical guidelines or local infection management guidelines. Otitis media audit [DOC]

· Acute Cough Audit 
Use this audit template to evaluate antibiotic prescribing for acute cough symptoms against NICE and PHE clinical guidelines or local infection management guidelines. Acute cough audit [DOC]
	
Patient information leaflets
· TARGET Treating your infection patient information Leaflet 
The treating your infection leaflet has been developed through extensive feedback with patients and clinicians.  It is designed to be shared with the patient and completed with them during the consultation.  Its aim is to increase the patient’s confidence to self-care, and to facilitate the use of a back-up antibiotic prescription, but it also allows the patients to go away with something, so ending the consultation on a positive note.
The leaflet explains to the patient: 
· The diagnosis (for example sinusitis, bronchitis or cold)
· The decision about antibiotics 
· Allows a discussion about a back-up/delayed antibiotic option and how to take this forward
· The natural timeframe for their illness 
· Self-help management 
· When to seek help (safety netting)
· The need for safe antibiotic prescribing to minimise antibiotic resistance

To use this leaflet effectively, it should be used as a tool to interact with patients, rather than as a ‘parting gift’. Clinicians should complete the CPD training and take time to familiarise themselves with the leaflet before starting to use it.  

· The leaflets can be found on both EMIS-Web & TPP-S1 in the clinical systems.


 

· Specific Read codes – when using the leaflet, practitioners ideally would use one of the following Read codes:
· EMIS web codes - 8BP0 (deferred antibiotic therapy), 8OA9 (provision of written info about antibiotic therapy), 8CAk (patient advised to delay filling of prescription), 8CE (self help advice leaflet given).
· TPP codes – XaKYH (deferred antibiotic therapy), XaaJM (provision of written information about antibiotics).

· This will enable you to audit your use of the leaflet and can be used to record ‘no’ or ‘back-up’ prescription decisions for appraisal and monitoring purposes. 
· Practices may wish to set up the leaflet to appear automatically. You need to be familiar with the ‘Protocols’ functionality for you to do this. Please refer to the clinical system help guide which may help implement this. 
[image: ]

Treating your infection patient information Leaflet Access here
[bookmark: _MON_1495542059]
· When should I Worry?
The 'When Should I Worry?' booklet provides information for parents about the management of respiratory tract infections such as coughs, colds, sore throats and ear aches in children. It is designed to be shared in consultations.
Access here
	
· Get well soon without antibiotics leaflet 
This leaflet, produced by the Department of Health, explains the need to get the right treatment for common illnesses such as colds and coughs without encouraging antibiotic resistance. It is available in different languages and is suitable for distribution in waiting areas.
Access here

· The Self Care Forum
The Self Care Forum www.selfcareforum.org is dedicated to helping people take care of themselves. The forum has developed self-care guidance, downloadable self-care factsheets for common ailments, top tips on self-care, and case studies.  Fact sheets are available covering issues such as fever in children, cough and sore throat.

Additional Information 
· Resources for clinical and waiting areas
There are several resources for clinical waiting areas that can be used and accessed by http://www.rcgp.org.uk/clinical-and-research/target-antibiotics-toolkit/resources-for-clinicians.aspx
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PHE leaflet: Treating your infection 2016

The Public Health England TARGET (Treat Antibiotics Responsibly, Guidance, Education, Tools) project
provides resources to help GPs reduce prescribing of antibiotics.

One of the most popular TARGET resources is a leaflet called Treating your infection.

The Treating your infection leaflet is designed to be printed, shared with patients and completed with
them during consultations. It aims to increase patients’ confidence in self-caring and to advise them
about using backup antibiotic prescriptions. It also helps you to end your consultations on a positive
note, by providing something for patients to take away.

The Treating your infection leaflet explains the following to patients:

- Their diagnosis (for example, sinusitis, bronchitis or cold).

- The decision about antibiotics.

- When and how to use a backup/delayed antibiotic option.

- The natural time frame of their illness.

- Self-help management.

- When to seek help (safety netting).

- The need for safe antibiotic prescribing to minimise antibiotic resistance.

The leaflet will automatically merge with patient information, filling in the patient’s details. From there
you can print the leaflet and complete the rest of the information needed by hand.

Title: PHE leaflet: Treating your infection 2016 Controlled document page 1 of 3
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Public Health Treating your infection
England
Patient Name: Title Given Name Surname Date of Birth NHS Number Long date letter merged

Your doctor or nurse recommends that you self-care [:]

When should you get help:
Contact your GP practice or contact NHS 111 (England), NHS 24 (Scotland dial
111), or NHS Direct (Wales dial 0845 4647)

Usually How to treat yourself better for
lasts these infections, now and next time

Your infection

D Middle-ear infection 4 days * Have plenty of rest. 1. to 8. Are possible signs of serious illness and should be assessed urgently.
* Drink enough fluids to avoid feeling thirsty. :hollfm fardadvi‘ce if you 3'Eh“°tdS‘-':‘E hﬂ‘g ‘"E@L'he symptoms are.
Sore throat 7 days * Ask your local pharmacist to recommend e e i
[j med‘:(ins-s - hz\ SRS 2. Ifyour skin is very cold or has a strange colour, or you develop an unusual rash.
Common cold 10 days (o) Py ymp p 3. If you feel confused or have slurred speech or are very drowsy.
D ¥ : 4. If you have difficulty breathing. Signs that suggest breathing problems can include:
* Fever is a sign the body is fighting the o breathing quickly
D Sinusitis 18 days infection and usually gets better by itself in @ turning blue around the lips and the skin below the mouth
mD?t (ks YD?“ (=10 parace.tamul o skin between or above the ribs getting sucked or pulled in with every breath.
D Cough or bronchitis 3 weeks (oribuprofen) if you or your child are 5. If you develop chest pain.
uncomfortable as a result of a fever. 6. If you have difficulty swallowing or are drooling.
) ) * Use a tissue and wash your hands well to 7. Ifyou cough up blood.
[:] Other infection: help prevent spread of your infection to 8. If you are feeling a lot worse.
‘ your family, friends and athers you meet. Less serious signs that can usually wait until the next available GP appointment:
- GAYS | o Other things you can do suggested by GP 9. If you are not improving by the time given in the ‘Usually lasts’” column.
or nurse: 10. In children with middle-ear infection: if fluid is coming out of their ears or if they have
new deafness.
1 o ] e e e e

Back-up antibiotic prescription to be used after Ddavs ONLY if you do not feel better or if you feel worse.

Prescription has been: D printed or C] sent electronically to your pharmacy or Prescription should be collected from: D GP reception D GP or nurse B Pharmacy
* Colds, most coughs, sinusitis, ear infections, sore throats, and other infections often get better without antibiotics, as your body can usually fight these infections on its own.

* If you take antibiotics when you don’t need them, it allows bacteria to build up resistance. This means, they're less likely to work in the future, when you really might need them.
*  Antibiotics can cause side effects such as rashes, thrush, stomach pains, diarrhoea, reactions to sunlight, other symptoms, or being sick if you drink alcohol with metronidazole.

Never share antibiotics and always return any unused antibiotics to a pharmacy for safe disposal
ANTIBIOTIC J Fonal Colege of The Brilsh Society for NHS !‘%.I;{DYAL ' ‘
I;’ GUARDIAN General Practitioners Antimlcrobi a\ugr;tnn\herspy P e Royal College J Ips ‘S‘élé?e“lc;‘ Frevertion B I A \\

SCOTLAND of Nursing SOCIFTY British Infection Assaciation
Treating your Infections leaflet

Leaflet developed in collaboration with these professional societies.

The protocol is located in: Templates & Protocols> EMIS Library> EMIS Protocols> Public Health
England.

The protocol should be activated prior to use, you can then access the leaflet by adding the
protocol to the protocol launcher.

Launch protocols by pressing F12 from any screen in EMIS Web.

The leaflet is located in: Document templates> EMIS Library> Public Health England.

Two Read codes will be added automatically to the patient’s record when running this protocol:

80AM Provision of Treating Your Infection self-care leaflet.

This will be added automatically when the leaflet is saved to the patient record.

Title: PHE leaflet: Treating your infection 2016 Controlled document page 2 of 3
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80AN Provision of Treating Your Infection self-care patient leaflet back-up antibiotic prescription
issued.

This will be added automatically if the clinician selects Yes in the Yes/No Prompt text box, indicating
that a deferred (previously backup) antibiotic prescription has been issued, after the document has
been printed and saved to the patient’s record.

Yes / No Prompt |2

i \
o Did you issue 2 deferred antibiotic prescription?

[ Yesg ][ No

e

Yes/No Prompt text box

If the clinician selects No, the Read code 80AN will not be added.

You can find more information and resources at the TARGET project website.

Title: PHE leaflet: Treating your infection 2016 Controlled document page 3 of 3
© EMIS Health 2015 - all rights reserved Last updated: 26 April 2016



https://supportcentre.emishealth.com/wp-content/uploads/2016/04/Capture-1.jpg

http://www.rcgp.org.uk/TArGeTantibiotics




image3.emf
TPP Quick guide to  launching Treat your infection leaflets.pdf
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1. How to activate ‘Treat

your Infection leaflet Protocol’ in TPP

Patient Appointments Reporting Audit [Setup) Links Clinical Tools Workflow User System Help

Q < ﬁ u Users & Policy '@ 5 @ O
Search  Task Prescoog % EPS Tr..
[=3] B \ Q w [ee V Vaccinations » H ‘ G 6
Appointments »
- Data Entry ) Automatic Consuttations
w Protocol  View Details = Amen| Data Output N & Care Plan Templates
Published Protocols Reference » Event Details Templates Active Availability Description
<& By Availability Referrals & Letters » # Goal Template Maintenance ats [Vl system Wide This Protocol prompts staff to print the
< By Catego ) ) | New Template Maintenance appropriate Public Health England leaflet.
oy Mobile Working & Integration > e T You can print different versions of the leaflet:
P’ [l Diabetos UK ) | s 1. The self-care only version
+ Medicines Management Bulk Operations v o enorkfiow Templates 2. The self-care and back-up antibiotics version
+ Miscellangous Data Conversion » Consuttation Activity Template Maintenance which has been adapted by TPP to take into
y Old Template Maintenance account that if a back-up antibiotic scriptis
! CHISK2 Revisw) issusd, the patient is not asked to retur to the
. Sepsis é\ Equipment GP to collect it.
+ Treating Your Infection Leaflets Input Prompts The appropriate Read code will also be added
+ Unplanned Admissions ES Pathology Normal Ranges... toihe patichtecord:
Unpublished Protocols ‘!L Protocols
2) Questionnaires
ﬁ Read Code Synonyms
” Read Code Formulary
Read Code Significance
Recall Types

n 1 Protocol

2. How to create Protocol icon

Ensure this box is ticked

b7

Wioas oss Haw o o of@d@|E1 00 B o

in toolbar

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q % v E] O @ ® = @ A | "9 More Quick Actions
Search Task Discard Save Record Details Today Online EPS Tr... Protocol [ “E Configure Toolbar
BN/ erBIaIgR™ms ‘
v Show Menu Bar

mend  Export  Close
B Treating Your Infection Leaflets g
This Protocol prompts staffto print the appropriate Public Health S e Insert the PrOtOCOI icon into the toolbar by rlg ht CI ICkIng
England leaflet. . . . N

- _ T | and selecting 'Configure Toolbar' and then add

You can print different versions of the leaflet " .
1. The self-care only version Protocol
2. The self-care and back-up antibiotics version which has been )
adapted by TPP to take into account that if a back-up antibiotic script ? Question

is issued, the patient is not asked to return to the GP to collect it.
The appropriate Read code will also be added to the patient record.
Trigger

Can be triggered manually

Cannot be triggered automatically

Filter
Applies to all patients

[ Version History

Date ¥ Person Event Version
|08 Feb 2016 08:50 TPP Creation NIA -
|08 Feb 2016 08:54 TPP Published 1
|08 Feb 2016 15:45 TPP Amended: Fixed 2

issue with letter
templates not being
found

| 2 tacinan

Self care only I Self care and back up antibiotics -

m

[El Add Code Bl Add Code
Next Next
A4
& Add Note |
e ] & Add Note
Next —
Next

@ New Treating Your Infection Leaflet' Word letter from yourselfto the patient with the Treating your infection - includir .

11:54





3. How to manually launch ‘Treat your Infection leaflet’ in TPP

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q E

Task Discard Save

AE P \NQTE g

Search

end  Export | Close

Treating Your Infection Leaflets
This Protocol prompts staff to printthe appri
England leaflet.

You can print different versions of the leaflef
1. The self-care only version

2. The self-care and back-up antibiotics ver:
adapted by TPP to take into accountthatif a
is issued, the patient is not asked to return

The appropriate Read code will also be ad
Trigger
Can be triggered manually

Cannot be triggered automatically

Filter
Applies to all patients

Version History ——————————————————

v BE @ O ¢

Diabetes UK/ BP

Diabetes UK/BP

Diabetes UK/ High Chole...

Diabetes UK/ High Chole...

Diabetes UK/ HbA1c

Diabetes & High BP -
Trigger

Diabetes & High BP:
ion P g

® & 0 A
Record Details Today Online EPS Tr... Protocol
™y
¥ Select Protocol
| Search Clear
Category Protocol ¥ |1 \Description

This is used to trigger the Diabetes UK - Diabetes & High BP: Information
¥ Prescription Protocol when patient enters the appropriate report during a
consultation.
This Protocol will prompt users to complete the 'Diabetes and high blood pressure:
v P 5

Diabetes & High
Cholesterol - Trigger

Diabetes & High
Cholesterol: Info.
Prescription

Diabetes & High HbA1c -
Trigger

HAS-BLED

Treating Your Infection Le...

Date ¥ |Person  |Event

08 Feb 2016 08:50 TPP Creation

08 Feb 2016 08:54 TPP Published

08 Feb 2016 15:45 TPP Amended:
issue with | |
found

3 Versions

prot

Treating Your Infection
Leaflets

8 Rows

' form for a patient who meets the required criteria as
defined by Diabetes UK.
This is used to trigger the Diabetes UK - Diabetes & High Cholesteral: Info.
¥ Prescription Protocol when patient enters the appropriate report during a
consultation.
This Protocol will prompt users to complete the 'Diabetes and high cholesterol:
¥ Information Prescription' form for a patient who meets the required criteria as
defined by Diabetes UK.
This is used to trigger the Diabetes UK - Diabetes & High HbA1c: Information
¥ Prescription Protocol when patient enters the appropriate report during a
consultation.
Estimates risk of major bleeding for patients on anticoagulation to assess
risk-benefitin Atrial Fibrillation care.
There are recommendations to use the HAS-BLED Score with the CHA2DS2-VASc
) Score to help determine if anticoagulation is in the best interest of a particular
patient.
Sources:
https:iiwww.nice.org. ICG1 y-priorities-f
http:/iwww.mdcalc.com/has-bled-score-for-major-bleeding-risk/
This Protocol prompts staffto print the appropriate Public Health England leaflet
You can print different versions ofthe leaflet:
1. The self-care only version
2. The self-care and back-up antibiotics version which has been adapted by TPP to
take into account that if a back-up antibiotic scriptis issued, the patientis not asked
to return to the GP to collect it
The appropriate Read code will also be added to the patient record.

Cancel

[

Click the 'Protocol'
icon to launch the
leaflets

the patient with the Treating your infection - includir
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